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WARTIN NAVA - CUB 
JEFF NOLAND 

DATE: JULY 31, 2000 
!xmJ-Ecr: SANTANA ENERGY SERVICES 
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MARTIN, 

FOLLWOING IS THE CONTRACT WHICH I SIGNED WITH SANTANA ENERGY 
SERVICES. IN A NUTSHELL, SARTANA IS SUPPOSED TO PROVIDE HE WITH 
GAS AT .29s/THERW FOR 3 YEARS. FROM WHAT I CAN READ, THE ONLY 
WAY THEY CAN CANCEL THE AGREEWENT IS IF HTP FAILS TO PAY'THE SAN- 
TARA INVOICE. 

SANTANA INDICATES "THEY HAVE DETERWINED A CONDITION OF FORCE 
WAJEURE EXISTS, AND THEY CAR NO MNGER SUPPLY GAS AT THE CURRBNT 
RATE." IN GTHERWORDS, THEY ARE CLAIMING THEY CAN GET OUT OF 
THEIR CONTRACT BASED ON THIS "FORCE WAJEURE". 

I WN'T Ewow IF THIS Is A LEGAL WOVE, AND WOULD BE INTERESTED IN 
YOUR COMMENTS. 

Attachment B 
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HTP America, Inc 
Jeff Ndaiid, President 
32X1 Nor&c Road 
Adiigton bights. LL 60005 

June 26.2000 

mar Jeft Noland: 

As the year 2000 begins a new cantury, It appears to have brought with it a new pricing 
dimate with higher natural gas prices than the industry has experienced in many years. 

The published daily Chicago gas piices have moved from a low of $.2860 per therm in 
early April 2003 to a hiih of $.48X per therm in June of 2000. (See the enclosed 
excerpt from one of the industry publications). 

Due to the recent unanticipated increase in the price of natura1 gss, Santanna Energy 
Services (SES) has determined that a condition of Force Majwre exists, end it is no 
longer able to supply gas at lhe current contract rate. In order to address lha situation, 
ttte rate for May 2000 gas deliveries has been adjusted to one that is more consistent 
with the current market rates and is based on the published Natural Gas Intelligence 
index, Chicago City Gate, (Bid Week) for the pertinent month, plus 8.034 per therm. 
Future invoiws and gas deliveries will also be at this adjusted rate. SES is conMen 
that this adjusted rate wit1 be competitive with, if not lower. than rates provided by Nicer 
Gas. Matural Gas Intelliince Is a respected independent natural gas publication. 

inctuded for yorrr review is a taHe of the Nicer Gas ‘Gas Charge” from Janwry 1997 
forrvard. along with the Natural Gas Intelligence index for C&ago for that same Period. 
Numbers in this table may undar-state tha Nii Gas e.ffective Gas Charge if you a(8 
subjscl to a municipal tax and even more so if you are subject to State s&s taX. as 
most accounts are. The municipal tax rates range from ‘0” to 5.15% and the State sales 
tax IS 5.0%. Col!e&&ly these taxes can add as much as 10.15% to the ectuat Cost of 
the Nicer Gas ‘Gas Charge” shown in the table. Thesa taxes do not appIy to gas you 
pwehase from SES or another marketing company. In add&n, recall that the stocege 
cttaractetisliw of the Rider 15 Customer Se!& program are baaed on purchasing gas 
and titling storage during the Mior Gas off peak period (April through CMober) and 
using gas Oti at that storage durtng the peak period (Navember through March). 

If you do not wish to continue in the Nicer Gas Select Program, you may of course 
return to Nicer Gas sales service. In reaching that decision, SES encourages you to 
review not only the data furnished, but also any other factors pertinent to your ztccomt. 
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Should you, for any reason, wish to re4um to Nice Gas, please contact our Customer 
Servke staff at 630-739-6022 and they will make sure that you have the proper 
procedure. 

On another energy-related note, it is of course good news that there is sn opportunity 
out there to reduce your electric c&t. SES has contracted with hundreds a! businesses 
that WIII experience a reduction in their cost of power through the deregrrlalion options 
SES encourages you to look at your options and most importantly, make a choice. If 
you pass UP a SS savings this year, you wiff have to double thaf savings next year to 
break even. FM out the endosad form and fax or mail it to OUT Hi&ale office for a n4 
cost, no obligation analysis of your savings potential on efecticity. 

On othaf utility fronts, SE5 plans to offer prcgrams soon that cBn lower YOM cost of 
phone refviee. both long distance and local. 

SES is a privately owned marketing company that has serva~ the ffffnois market for 
nearly 14 years. SES represents one of few options in the llllnois market place other 
than marketing companies owned by utility companies or the utility companies 
lhemsefves. When the market conditions are unfavorable to our clients. they are 
unfavorable t4 SES. SES is being Forced by these unusual market conditions 10 take 
steps to assura thal we can be an cptian to the Illinois market for arlolher 14 yearn. We 
regret any dtiumfort and hardship that the current market conditions are impcstig. 
SES has iaith in the continued economic benefit of our prcducts and %rvices and we 
thank you For your patience, 

Siebtq 
SANTANNA ENERGY SERVICES 

T.W. Gaili. 
f’reatdent 

TW%rd 

Enclosures 
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Yes! I wodd Iike Santenna Energy Services to help my company contrd naturn UPS price 

>. Far back this enrollment Ibrm to l-800-877-0673, Attn: Paul I(rlas 

1 have read the Icrm.~ and conditiora ofthe Natural Gas Agrmnent (below) a~nd T agce to Ulcir linrih. rfquirementr. pnd achsiol. 

company (miyrr): HTP America, Inc. 
List acaxmts: 

Auti!uiti signat 1-34-75-4289 4 
Accoml Number: --- -------_- 
MeterNumber: 3334114 

Setin .Address: 3200 Nordic Road Aoxunt Number: - -d-=---T-----_ 

~1inqt.m Heiqhts, IL 6000!5-4729 
Meter Number 

Account Number - --- ---e--- 

BilE~gAddPaS: S-arne as service address M&z Number --- 
IMe: March 7, 2000 

Bill&Contaa~): Dick Hansen 

-__-----____--------------------------------------------~------------~-----~._____________________I_______ _.. 

Natural Gas Agreement 


